+V DENTALBLUE

MASSACHUSETTS

GET DENTAL CARE
WHENEVER, WHEREVER

You have 24/7 access to emergency virtual dental
visits, so you can always get care when you need it.

Need to see a dentist ASAP? As a Dental Blue member, you have access to virtual emergency dentistry 24/7 through
Teledentistry.com, an independent virtual dental company. Use this service to have an on-camera video visit with a
licensed dentist for urgent and after-hours oral care anytime, anywhere.
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Find the care you need, quickly Get around-the-clock access See an in-network dentist
Get immediate care for dental Connect with a licensed dentist Virtual dental visits through
emergencies and prescriptions whenever you need to, including Teledentistry.com are covered

for non-narcotic medication. weekends and holidays. by your Dental Blue plan.*

HOW TO SEE A VIRTUAL DENTIST

1. Call 1-888-588-3394 to connect with a Teledentistry.com agent.

2. Tell the agent about your urgent dental needs and share your Dental Blue plan information.

3. Within minutes, the agent will text you a link to start your on-camera virtual consultation
with a dentist.

4. The dentist will evaluate your needs and provide a personalized care plan.

Eﬁlm Learn more.
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vy To get more details, scan the QR code
or visit Teledentistry.com.
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*Virtual dental visits are considered a Group 1diagnostic service, and payment is applied to your annual maximum. Some plans allow only two emergency visits per year. See your plan for details.

Blue Cross Blue Shield of Massachusetts is an Independent Licensee of the Blue Cross and Blue Shield Association.
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Blue Cross Blue Shield of Massachusetts complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, sex, sexual orientation,
or gender identity.

ATTENTIpN: If you don't speak English, language assistance services, free of charge, are available to you. Call Member Service at the number on your ID card (TTY: 711).
ATENCION: Si habla espariol, tiene a su disposicion servicios gratuitos de asistencia con el idioma. Llame al nimero de Servicio al Cliente que figura en su tarjeta de identificacion (TTY: 71).
ATENGCAO: Se fala portugués, sao-lhe disponibilizados gratuitamente servigos de assisténcia de idiomas. Telefone para os Servigos aos Membros, através do nimero no seu cartéo ID (TTY: 711).
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